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May 21, 2020 
 
Howard A. Zucker, MD, JD, Commissioner  
New York State Department of Health 
Empire State Plaza- Corning Tower 
Albany, New York 12237 
 
RE: Convalescent Plasma- A Pathway for Nursing Home Residents 
 
Dear Dr. Zucker, 
 
Thank you for the opportunity for me to present a new initiative called Convalescent Plasma- A 
Pathway for Nursing Home Residents. I have been working with a truly exceptional group of New 
Yorkers who have taken upon the exceptional task of cutting the bureaucratic tape and focusing on 
saving lives.  These individuals are business folks and medical professionals who have established the 
COVID Plasma Initiative (CPI).  Their goal is to make convalescent plasma (CP) accessible to as many 
COVID-19 patients as possible. They have succeeded through running donation campaigns, helping 
potential donors find donation sites and getting them there, and assisting hospitals and physicians to 
make sure patients have access to CP. Together with New York Blood Center (NYBC) this program has 
supplied over 12,000 units as of today, with more available in preparation for further outbreaks. We 
have come so far in the last couple months. I remember our initial call after the first few plasma 
treatments were given to New Yorkers- we were all brought to tears when we heard that we saved 
lives that day. And we keep hearing these beautiful stories! 
 
The team at CPI has assisted in enrolling hospitals into the Mayo Clinic Expanded Access Program 
across New York and the nation.  The enrollment process is simple, and the benefits are clear- lives 
are being saved by this great program.  I know that you have spoken with Dr. Michael Joyner of the 
Mayo Clinic, the principle investigator of this program, and I am following up today in support of his 
efforts and in support of this new initiative by CPI called Convalescent Plasma- A Pathway for Nursing 
Home Residents. 
 
The pathway will make the antibody-rich COVID CP available to nursing home residents, a population 
of great New Yorkers who are hardest hit by this pandemic.  The goal of the pathway is to educate 
nursing facilities and hospitals, and most importantly to make the lifesaving plasma immediately 
available at a much earlier stage of the illness.   
 
NYBC is proud to support this initiative and will assist in any way we can.   I have read the safety data 
from the Mayo Clinic study and I am pleased, but not surprised, by the findings- the administration of 
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plasma is safe and can be properly done with little or no complications. I am also excited to see more 
data supporting its efficacy, especially when transfused earlier in the disease course. 
 

The proposed process to obtain and administer CP in a nursing home setting is outlined below: 
• Nursing homes would partner with a hospital transfusion service, 
• Nursing home would draw an appropriately labeled specimen and send to transfusion service, 
• Transfusion service would issue the unit to the nursing home, and the nursing home would 

administer the unit. 
• Nursing homes would need to be trained on transfusion procedures – ensuring patient 

identification, how to give plasma, looking for and reporting adverse events, etc. 
• Plasma can be administered at the patient’s bedside without the need of patient transport or 

hospitalization, or risk of exposure to others. 
 

This proposed process would require some tailoring and your input in order to operationalize and 
conform to regulations.  I would like to schedule a call with you to discuss some of the practical 
aspects of making this new program a success, and will ask the other members of the initiative join 
us to in order to have a most informed discussion, should you feel that is appropriate.   
 
NYBC is grateful and humbled to be a partner in this wonderful life-saving initiative and look forward 
to the successful launch of the program for nursing home and other long-term care residents. 
 
Very Truly Yours, 
 

 
Beth Shaz, MD 
Chief Medical and Scientific Officer, Senior Vice President 
Head, Laboratory of Innovative Research 
Member, Lindsley F. Kimball Research Institute  
 
 
CC: Mr. Michael Snow, Office of the Governor of New York State 

Dr. Michael Joyner, Mayo Clinic 
Dr. Jeffrey Bander, Mount Sinai Health System  
Kenneth E Raske, Greater New York Hospitals Association 

  Stephen B. Hanse, Esq, New York State Health Facilities Association 
  Michael Balboni, Greater New York Health Care Facilities Association 
  Convalescent Plasma Initiative (NHP@CovidPlasmaSaveALife.com) 

 


